
 
QUALITY POLICY 

 
CYL KNIFE VALVES S.L. is a company specialized in commercialization, design, assembly 
and test of knife gate valves, having a high qualified personnel and a great range of 
products, supported by all the customers who have placed their trust in CYL for more than 25 
years. 
 Our company is always looking for improving our service in order to meet every customer’s 
requirement. Thus, customers’ point of view has to be known by all workers and it has to be 
quantified in order to be able to evaluate their satisfaction degree. 
 CYL KNIFE VALVES S.L. competitiveness is absolutely necessary for its own survival in the 
market and, therefore, the Quality Control System set up according to the norm UNE EN ISO 
9001:2015 has to be on the right track to reach the satisfaction of both, customers and 
employees, as well as the complete optimization of company resources. All of this, being 
aware of every requirement, not only legal but also defined by customers, so as to produce 
competitive products. 
 CYL KNIFE VALVES S.L. manages to work in the continuous improvement path and, 
therefore, it may integrate the 4-step cycle in the Quality Control System: Planning, 
Execution, Verification and Analysis. 
 The Quality has to be produced in every workplace, from the salesperson, who asks 
customers about their needs, to the worker, who assembles the valve. This is possible 
thanks to the commitment of the whole Organization 
 General Management is, in the first place, responsible for the quality improvement of the 
organization. Thus, it committed itself to: 
  Establishing annually quantified objectives arising from the Quality Policy. 
 Providing with human resources, by training courses, as well as with technical resources, 

in order to achieve our quality standard in every product. 
 Working hard for implantation, fulfillment and efficiency of this Quality Policy, managing to 

get everyone involved in it, and revising it annually for checking in case it may be 
adjusted to our company purpose. 

 
General Management 
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